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Foreword

For thousands of  years Christians have offered hospitality to 
the stranger, examples of  which are endemic in the Bible and 
Catholic Social Teaching.

Today, new technology presents Christians and people of  all 
faiths and none with new opportunities to provide hospitality,  
while huge movements of  people across the world provide a 
fresh impetus. In London alone, half  of  all rough sleepers are not UK nationals, 
and many of  these people will be destitute, without recourse to public funds.

Housing Justice Hosting sets out to match hosts who have a spare room to 
destitute migrants and asylum seekers, in a way that is safe for both guest and 
host. This report sets out the achievements of  the hosting project in its first year.
The report shows us that hospitality is not simply about the practical provision 
of  shelter. It is about the relationship between guest and host, a journey of  
understanding both undertake together. We see the difference this can make to 
some of  the most marginalised people in our society.

More than forty individuals were hosted by the project in its first year which 
illustrates in a very real and practical sense how much of  a difference is made. 
More than £20,000 was paid by Housing Justice to individuals in need through its 
destitution fund for subsistence (predominantly funded by religious orders). 

The sixty-eight hosts from across Britain’s capital also offer a powerful 
reminder that hosts do more than just offer shelter. They say to some of  the most 
marginalised people in our society, “you are valuable”. 

A guest from Eritrea tells us “After I came to Housing Justice I was so happy. The 
lady who gives me her spare room also teaches me English and she helped me find 
voluntary work. Now I do something, this makes me feel alive.” Similarly, a host 
tells of  her tears when her guest left her home after being granted leave to remain 
and move into independent accommodation, “He had become part of  our family” 
she says. 

These are stories not just of  hospitality, but of  hope. 
This report outlines the foundations Housing Justice Hosting has laid in its first 

year; there is much food for thought here about the role each of  us can play in its 
future. 

Bishop Terence Drainey,  
Chair of  the Catholic Social Action Network and Bishop of  Middlesbrough



Housing Justice
Housing Justice is a Christian ethos organisation, with 

our mission largely drawn from the belief that each 

of us is created in God’s image and has immeasurable 

worth and value. We view a home; shelter and 

sanctuary as an essential component of human 

dignity.

We are the only ecumenical Christian Housing 

and Homelessness charity and are the successor 

organisation to the Catholic Housing Aid Society, 

UNLEASH and The Church Housing Coalition. 

How migrants become destitute
Around 70% of initial decisions on asylum claims are negative. 

About 25% of those whose claims are refused are able to appeal 

successfully.

Those whose claims are refused will lose their right to any form 

of benefit or accommodation unless they can prove that there is an 

insurmountable impediment to them being returned to their country 

of origin. With no money and little assistance, most are unable to do 

this. At this point they become destitute. 

Some will have been let down by the asylum system and many will 

not want to return to their country of origin because of threats. Many 

will appeal the decision but not be able to claim benefits while that 

appeal takes place. 
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Housing Justice Hosting
In 2010 Housing Justice formed the London hosting network for 

organisations who were offering hosting schemes to destitute 

migrants to share best practice, collaborate and coordinate. In 2015 

Housing Justice was inundated with enquiries from members of the 

public about how they could offer their spare rooms to refugees 

following press coverage of the refugee crisis. We launched our own 

hosting scheme a few weeks later and our first guests were hosted by 

Christmas 2015, with full funding for the project secured by June 2016.

How it works
Potential hosts email a completed form to hosting@housingjustice.

org.uk. 

An initial assessment is made of suitability of the applicant host and 

an informal interview is then carried out at the host’s home, where 

hosts can ask more questions, discuss what type of guests they can 

welcome, and the co-ordinator can assess the property for suitability, 

type of room offered, mobility issues etc.

If the host doesn’t have a DBS check that is less than two years old, 

Housing Justice carry out an online application and the co-ordinator 

will verify ID documents, request two references from the host and 

notify the host when their application is complete.

The co-ordinator then identifies a suitable guest from the Housing 

Justice Hosting waiting list and arranges a “matching meeting” in a 

neutral location, where both guest and host meet for the first time 

and can go through the hosting agreement together. If both parties 

are happy to proceed after the meeting, a suitable meeting time is 

arranged at the host’s home. And following this, if both parties are 

happy a “move in date” is arranged. 

The Housing Justice Hosting co-ordinator then carries out regular 

checks in the first week to ensure the placement is going well and will 

check at least once a month thereafter. 

All guests are referred from a small number of referral agencies who 

work with asylum seekers and destitute migrants. Housing Justice 

only agrees to take guests from agencies who agree to give ongoing 

support to the migrant with their asylum case. 
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Rawa

Rawa is an Eritrean guest in 
the Housing Justice Hosting 
Project. 

“after coming to Housing 
Justice Hosting I am so 
happy. the lady who gives 
me her spare room also 
teaches me English and 
arranged some voluntary 
work for me. Now I do 
something, this makes me 
feel alive.” 

I was in prison in my home country. So when 
I came to the detention centre I didn’t sleep, 
I was so shocked and think it is happening 
again like in my country. I was so scared 
when the guard looked through the window 
to me. 

I was detained for 24 hours. Then I was 
taken to this room for my interview. 

I was moved out of  detention at night. 
I don’t remember where it was- maybe in 
London. Then they said that we would be 
taken somewhere 4-5 hours away. It was 
Cardiff. I was in a hostel. 

The next day they say ‘you are going to 
Newport’. I didn’t have any stuff to pack- just 
my jacket. I was stressed but it was better 
than where I had been before, when I was in 
Libya. I felt safe here. 

After the big interview everything is black 
for me.

I didn’t have any legal advice until I got 
refusal letter after 1 month. 

In May I got an eviction letter. It said my 
money would stop and I needed to move 

out of  the house 
one week later. 
Refugee Council 
gave me money 
and food. But 
when I got the 
letter I just stand 
and cry. I saw 
the bridge and 
thought ‘I have 
to kill myself ’. 
Then a friend 
came and said ‘you can live 
with me’. 

For the first three months I was happy. 
Then we moved to Cardiff and I didn’t know 
anything or anyone in Cardiff. My friend said 
I could not go out. They said if  the police 
catch me they will send me back home. I was 
always depressed and crying. I can’t sleep. I 
look after their baby and cook and clean for 
them. It was very difficult. After maybe one 
year I came to London because a friend paid 
for my ticket. I took my case to a solicitor and 
she had my papers for two years. After two 
years she said she couldn’t do anything and 
she contacted the Home Office to say my 
case was closed. I thought I would kill myself. 

Then I met a man, my baby’s father. He 
used me but I didn’t know what to do. When 
I was seven months pregnant I moved into 
Home Office house. Then I am happy. 
Everything is good. Then after my baby was 
born she got sick and she died. I don’t know 
what happened, no one explained it to me. 
Then I got a letter saying I have two weeks to 
leave the house. 

After I came to Housing Justice I am so 
happy. The lady who gives me her spare 
room also teaches me English and she sort 
me out some voluntary work. Now I do 
something, this makes me feel alive.

Guest’s story
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Heather

Heather,  
Housing Justice Host,  
West London 

“I heard about Housing 
Justice and just felt it was 
really important to do 
something, you couldn’t 
watch the news and not 
want to help so I attended 
a meeting in East London 
where we heard from hosts, 
from the guests and from 
the Housing Justice staff 
about how it works.”

Having worked with various homeless 
charities I was slightly nervous about having 
someone in the house, only as it one of  the 
‘rules’ that you don’t tell anyone where you 
live or where you work.  I was also nervous 
as I am the mother of  six children and I 
obviously wanted to make sure they were safe. 

 I didn’t really know what to expect just 
that I hoped that we would learn a little more 
about another place and another world and 
could show that there were people who cared 
enough to do something in this country and 
did not just count numbers and say not in 
my backyard.  Also my mother had talked 
about being evacuated in the war and people 
hosting evacuees and I was interested in how 
that might feel.

 The process was very straightforward, 
Tommy [one of  the Housing Justice staff who 
co-ordinates the hosting project] came to the 
house and we discussed house rules, how we 
lived our lives and what might happen.  

I felt ashamed as I wanted to keep a space 
for us to be a family, that sounds awful but 
we have a lot of  people in the house, we work 
from home, we have photo shoots and filming 

in the house and the kids have friends over 
and sometimes I just want a little private 
space.  But actually it worked really well as 
we all ate together and sat in the kitchen and 
would only occasionally go to watch telly as a 
family.  After we discussed house rules, then 
Tommy rang to say that they had someone 
who would like to move in, initially I was 
concerned as it was a man in a household 
of  women.  I met Abdullah in a cafe in 
Hammersmith which was very relaxed, we 
talked a little and he came back to the house 
saw his room and agreed to move in the next 
day.

 Since then we have had a lot of  fun, some 
amazing food, quite a lot of  laughs, some 
music, some bad jokes and played a lot of  
games.

 I think the thing that I feel bad about is just 
being busy and stressed, not taking enough 
time to learn Arabic or to learn more about 
Abdullah but we have learnt a lot and really 
enjoyed having him in the house.

 The worst thing was saying goodbye, after 
15 months the house seems very empty and 
there is no-one bringing back delicious food 
or cooking exotic meals.  I don’t think we 
realised what it meant to Abdullah staying 
with us and he was in tears when he left last 
weekend but he is coming back for Sunday 
lunch/supper next week and will I am sure 
be back often or at least be invited back often.

 He has been part of  all our celebrations, 
birthdays Christmas, confirmation.

 We would definitely do it again and I am 
very happy to talk to anyone else about it.

Host’s story
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GuEst data
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dEmocRatIc REpubLIc oF coNGo

Since mid-1990s there have been a number 
of conflicts in DRC, from which DRC is still 
recovering. President Joseph Kabila has been in 
power since 2006, and delayed a presidential 
election in Nov 2016 due to an outdated electoral 
register. The east of the country is particularly 
dangerous, and even the capital city, Kinshasa, 
is prone to eruptions of violence at mass protests.
The United Nations estimates that there are 2.3 
million displaced persons and refugees in the 
country and 323,000 DRC nationals living in 
refugee camps outside the country.

7 Guests – 16% of total number

couNtRy

NIGERIa

Despite being the largest oil producer in Africa, 
and having a relatively stable political situation 
currently. Nigeria faces several challenges 
from economic uncertainty as oil prices have 
plummeted to an ongoing culture of corruption 
at many levels of public life, and an estimated 5.5 
million people without enough food to eat. The 
starkest problem however is the growth in power 
of the extremists of ISIS affiliated, Boko Haram, 
in the North of the country which has led to over 
2 million people being displaced both internally 
and abroad.

9 Guests – 20% of total number

ERItREa

Eritrea is prone to wide-spread drought, with 
estimates that the country produces only 60-
70% of the food it needs. Since independence 
with Ethiopia in 1993, Eritrea has been under the 
brutal dictatorship of President Isaias Afwerki, 
which allows no room for dissent. The regime 
enforces mandatory, indefinite conscription 
and forced labour. In 2015, a UN commission 
report described a police-state with constant 
monitoring of citizens and “violations in the areas 
of extrajudicial executions, torture (including 
sexual torture), national service and forced labour 
[which] may constitute crimes against humanity,” 
As a result hundreds of thousands of Eritreans 
have fled in recent years, making the perilous 
journey across the Sahara and the Mediterranean.

5 Guests – 11% of total number

countRy numbER %

NIGErIA 9 20%

DrC 7 16%

ErITrEA 5 11%

ETHIoPIA 3 7%

GHANA 2 4%

KENyA 2 4%

ANTIGUA 1 2%

CAMEroN 1 2%

CroATIA 1 2%

EGyPT 1 2%

GAMBIA 1 2%

GUINEA 1 2%
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kENya

Kenya has shown growth economically and on 
almost all social measures in the past decade, 
although there are still a number of development 
issues surrounding poverty, inequality and 
international obligations surrounding climate 
change.
As with Ghana, the UK has responsibility in 
relation to refugees escaping persecution for 
their sexual orientation. Societal acceptance of 
LGBT rights in Kenya is growing although still 
very low, and while harassment by the police is 
rare, it is still reported.

2 Guests – 4% of total number

countRy numbER %

Ivory CoAST 1 2%

JAMAICA 1 2%

LIBErIA 1 2%

MAUrITIUS 1 2%

PAKISTAN 1 2%

rWANDA 1 2%

SyrIA 1 2%

TUrKEy 1 2%

UGANDA 1 2%

ZAMBIA 1 2%

ZIMBABWE 1 2%

totaL 45 
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EtHIopIa

The second most populous country in sub-
Saharan Africa, and one of the world’s poorest 
nations, Ethiopia has seen political turmoil 
for many years. Human Rights Watch report 
that ‘there are restrictions on civil society and 
independent media, and those who do not 
actively support the government often face 
harassment and arbitrary detention’.
In 2015, this resulted in mass protests at which 
security forces killed more than 500 people. At 
another large scale protest, many were killed in a 
stampede.

3 Guests – 7% of total number

GHaNa

Ghana has been hailed as a ‘bastion’ of 
democracy in Africa with successive peaceful 
handovers of power, a strong and independent 
legal system, and among the highest levels across 
the continent in terms of freedom of speech and 
freedom of the press. 
However, there are areas which the UK has 
responsibility in relation to refugees; young 
women being subject to Female Genital 
Mutilation; and while not explicitly illegal, LGBT 
rights are the subject of debate within Ghana 
as ‘unnatural carnal acts’ are punishable with 
between 5 and 25 years in jail and there are 
reports of violence against LGBT people.

2 Guests – 4% of total number
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Hosts by agE
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barking and dagenham -

barnet -

bexley -

brent 5

bromley 2

camden -

city of London 1

croydon 2

Ealing 4

Enfield 2

Greenwich  3

Hackney 1

Hammersmith and Fulham 4

Haringey 3

Harrow 1

Havering 1

Hillingdon 3

Hounslow -

Islington 3

kensington and chelsea 1

kingston upon thames -

Lambeth 6

Lewisham 5

merton -

Newham -

Redbridge 1

Richmond upon thames 1

southwark 3

sutton 3

tower Hamlets 6

waltham Forest 1

wandsworth 3

westminster 3
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Establish a “hosting hub”
In year 2 of Housing Justice Hosting, our plan is to dramtically increase 

the number of destitute migrants being hosted. To do this we will 

launch a series of sub regional “hosting hubs” where local faith groups, 

immigration advice centres and partner organisations host people 

locally, with Housing Justice providing help and support. If your church 

community, faith group, secular group or charity is interested in being 

part of a hub, please get in touch. To find out more;

Email mandb@housingjustice.org.uk 

become a host
To find out about how to become a host, we recommend having a 

conversation with a member of the Housing Justice Hosting team. This 

does not commit you to anything but may answer some of your initial 

questions, we can also put you in touch with current hosts so that hear 

their experiences. To find out more;

Email hosting@housingjustice.org.uk or call 0203 544 8094

sponsor a destitute migrant
We know not everyone’s circumstances mean hosting a destitute migrant 

in your home is possible. However many people still want to help, so 

we’ve set up a sponsorship scheme where individuals can contribute 

regularly towards the destitution payments to a migrant for a set period. 

To find out more; 

Email hosting@housingjustice.org.uk or call 0203 544 8094

make a one off donation
As the number of guests we are able to place with hosts grows, so too 

does amount of money we need to raise to provide destitution payments 

to our guests, who would otherwise have nothing. We need to raise more 

than £70,000 over the coming year.

There are a number of ways you can make a one off donation; 

Donate online; www.housingjustice.org.uk/Appeal/donate 

Text: text JUsT04 £x to 70070 (replace the x with the amount you wish 

to donate, For example to donate £5 simply text JUsT04 £5 to 70070).

Post: cheques Payable to Housing Justice, send to, 

FREEPosT RTcc-GYXJ-RXUU Housing Justice, 256 bermondsey street, 

LoNDoN  sE1 3UJ




