
Trafficking Awareness
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• Working in partnership to protect vulnerable and exploited workers



The Morecambe Bay tragedy





Reformation of the GLA



The Gangmasters and Labour Abuse Authority 

• The GLAA

• Director of Labour Market Enforcement sets strategy

• additional powers – under PACE Act

• Specialist officers to investigate cases of severe exploitation 
(LAPOs)

• Extension of remit to cover exploitation across the entire UK 
labour market

• Backed up by criminal offence and custodial sentence

• Allows GLAA to tackle repeat labour market offenders and rogue 
businesses

• Information hub



What do you know about 
modern slavery? 



A high profit, low risk crime

• Organised criminality sits 
behind exploitation and 
forced labour

• People are trafficked for 
financial gain because 
slavery is a high profit, 
low risk crime





Modern Slavery Act 2015

• Consolidation of existing legislation

• Two new civil orders to prevent slavery

• Establishes an Independent Anti-Slavery Commissioner

• Increases sentencing to life imprisonment

• Perpetrators face the toughest asset confiscation

• Statutory defence for victims who have been criminalised

• Strengthen law enforcement powers at sea



At least 11,000 – 13,000  victims in the UK



Emerging Trends / Areas of Concern

Construction

Care sector

Cleaning & 
Hospitality

Traveller 
Communities

Recruitment 
Agencies

Bogus Self 
Employment

Car Washes

Food/Catering

Nail bars



Car Washes

• 24,000 car washes in the UK of which 4,000 are mechanical. 
Estimated 19,000 unregulated hand car wash sites that fail to 
meet any of the basic requirements under UK law

• Many unregulated sites are suspected of being used for people 
trafficking and/or staff exploitation

• A significant number of hand car washes employ newly arrived 
immigrants, in some cases taking advantage of vulnerable 
people

• Large proportion may be Albanian organised crime and involved 
in money laundering

• Working with Petrol Retailers Association  



Construction

• Many unskilled workers from countries known for low wages 
come to work in the UK

• The most vulnerable workers in the supply chain are at the 
greatest risk of exploitation

• Short-term contracts, sub-contracting chains and informal 
employment practices also leave workers open to exploitation

• The Construction Industry Training Board (CITB) will fund a new 
initiative designed to stamp out modern day slavery in the 
construction industry

• Construction Union UCAT are proactive in this field



Nail Bars
• Rapidly growing business with estimated 55,000 in the UK with 

20,000 shops employing 100,000 Vietnamese workers

• Industry largely unregulated or inconsistently regulated

• Many victims are believed to be moved around premises to 
avoid detection

• The fastest growing UK Vietnamese business sector, accounting 
for over half of all Vietnamese businesses in London

• Female victims may be subjected to sexual exploitation while 
males may be victims of criminal exploitation 



Traveller Communities

• Targeting of vulnerable males

• PVs may be contacted via homeless shelters, soup kitchens and 
similar locations

• PVs tend to have drug or alcohol dependency, mental health or 
learning disabilities and are easily exploited

• Paid little money, long hours and subjected to violence or 
threats of violence and abused if they try to leave

• Sold amongst traveller families and enslaved for years

• Eastern European workers used for construction & vulnerable 
British nationals for leaflet drops & canvassing



The Care Sector

• Non-compliance of the NMW within the care provider sector is 
not uncommon 

• There are large amounts of workers in the care sector who are 
vulnerable to exploitation because of their employment or 
worker status 

• Staff at care companies may be ‘debt bonded’ and forced to 
work long hours for little pay while they attempt to pay off ever-
increasing amounts they ‘owe’ their traffickers for travel to the 
UK and living costs



Modern slavery in the hotel industry

• Traffickers and organised criminals look for opportunities to 
exploit the industry.

• The hospitality sector provides 292 million jobs globally

• (that’s 1 in every 10 jobs)

• A total of 115,140 victims of trafficking in the European 
hospitality industry annually

• In Europe, for example, there are potentially:

• 93,480 victims of sex trafficking in hotels 

• 14,820 victims of forced labour in restaurant and bars 

• Large proportion of workers from the Philippines recruited 
through employment agencies. 



How many types of exploitation are there?

• Forced marriage

• Domestic servitude

• Debt bondage

• Organ harvesting 

• Sexual exploitation

• Child sexual exploitation

• Gang-related crime

• Benefit/financial fraud

• Forced begging

• Forced criminality

• Forced labour



How are they recruited?

• Family member
• Boyfriend or partner
• Acquaintance 

• Stranger
• Employment agency
• Smuggling agent



Trafficking awareness
Discussion
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What might make people 
vulnerable to trafficking

• Lack of opportunity
• Poverty
• Family debt
• Discrimination
• Violence (including harmful traditional practices)

• Conflict 
• Drug/ Alcohol dependence
• Mental/ physical health 
• Trafficking endemic in area 



Recent Operation

• Allegations involve labour 
abuse, threats of violence and 
false identities being used at 
construction sites across East 
London. Officers found 51 
people, all Romanian, living in 
cramped conditions, including 
one small terraced house 
where 22 people were living 
inside (pictured). 



If you suspect someone is a victim of slavery:

NEVER
• Try and get them to tell their 

story or take a ‘formal’ 
statement, this could 
jeopardise evidence and put 
them in danger

• Make promises to the 
individual

• Confront the person you 
suspect is their trafficker or 
controller

ALWAYS
• Call 999 if someone is in 

immediate danger. 

• Call 101 or the Modern 
Slavery Helpline on 08000 121 
700 if you want to report a 
suspicion or concern

• Write down all contact you 
have had with the individual 
and any extra information you 
can think of like license plate 
numbers





Reporting within your organisation

If you come across a potential victim at a church or 
community project: 

• Call 999 if they are in immediate danger

• Report it to the Modern Slavery Helpline

• AND tell the head of safeguarding at your project, 
church or diocese 



Hidden Voices

The Clewer Initiative have worked with Mosaic Creative 
to create a training package for groups who want to 
combat modern slavery in their area using a specific 
approach called Church and Community Development. 

If you would like to know more please get in touch with 
our project officer Caroline Virgo:

caroline.virgo@churchofengland.org

mailto:caroline.virgo@churchofengland.org?subject=Hidden Voices


Working together

Call us regarding any aspect 

of labour exploitation

+44 0800 432 0804 

Lysbeth.ford@gla.gsi.gov.uk

Intelligence@gla.gsi.gov.uk

•




